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Errors with the prescribing of extended-release opioids in opioid-
naïve patients have led to serious patient harm. These errors are 
number one in the Institute for Safe Medication Practices Top 10 
Medication Errors and Hazards from 2020.

To avoid inadvertent selection of fentanyl patches, these should 
appear below other preparations or be differentiated in the drop-
down menu. The example below shows how this can be done. 
The order sentence has the warning “Do NOT use on opioid naïve 
patients”. High risk medicine order sentences can be further 
differentiated using coloured font. 
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SYSTEM OPTIMISATION  
TIP#1

 Change the display of 
opioid order sentences 

so that extended-release 
preparations are not listed 

first and/or are differentiated.

SYSTEM OPTIMISATION  
TIP#2

Further actions may include:  

• Default to the lowest 
initial starting dose and 
frequency on initiation

• Interactive decision 
support to confirm opioid 
tolerance
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Example: Order sentence display for fentanyl with information to 
avoid use of patches in opioid naïve patients
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